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ABSTRACT 

This instructional module on listening and the older 
adult is one in a block of 10 modules designed to provide the human 
services worker who works with older adults with basic information 
regarding the aging process. An introduction provides an overview of 
the module content. A listing of general objectives follows. Two 
sections present informative material on each of the two objectives. 
Topics are the importance of listening and how to listen. Other 
contents include a summary Ind listings of selected readings and 
additional resources. (TLB) 
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Introduction 

a common problem encountered by many individuals is 
their inability to effectively communicate with people. 
Perhaps it can be said that this problem becomes even 
more apparent if you happen to be a caregiver and value 
the importance of interpersonal communication skills in 
your daily work with older adults. 

By learning how older adults feel and why they feel 
the way they do, human service workers can improve their 

COMMUNICATION SKILLS. We GAIN A GREAT DEAL OF WISDOM 

from the process of listening. 

The two main purposes of this module are to assist 
the human service worker: (1) to develop the core 
conditions of communications : empathy , respect, 
genuineness , and (2) to develop active listening 

SKILLS. 

OEEAL OBJECTIVES 
Upon completion of this module, you will be able to: 

1. Describe the importance of listening. 

2. Describe a few simple practices that one must 

FOLLOW to be an EFFECTIVE , CAREFUL LISTENER. 
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The following section will present the importance 
of listening. 

THE IMPORTANCE OF" LISTENING 
Upon completion or this section , you will be able to 

DESCRIBE THE IMPORTANCE OF LISTENING. 

SITUATION 

MaRGUARITE had LIVED ALONE FOR TEN YEARS AND HAD NO 
TROUBLE DEALING WITH ALL THE CHORES THAT ONE MUST TAKE 
CARE OF WHEN OWNING A HOUSE. ShE MANAGED HER MONEY 
ESPECIALLY WELL AND EVEN THOUGH HER INCOME WAS SMALL AND 
CONTINUALLY BECAME SMALLER WITH INFLATION, SHE KEPT 
HERSELF AND HER PROPERTY IN GOOD REPAIR. ThE LAST FEW 
YEARS, SHE HAD REMINDED HER CHILDREN THAT SHE WAS 
"slowing down", and that she WOULD ONE DAY HAVE TO GO TO 
ONE OF THOSE "nICE" APARTMENT BUILDINGS THEY'RE PUTTING 
UP FOR PEOPLE "like ME." 

MaRGUARITE was SEVENTY-EIGHT YEARS OLD LAST 

September. In October, Marguarite slipped on her way 

HOME FROM THE STORE. ShE WAS, IN A WAY, LUCKY THAT SHE 
WAS NOT SERIOUSLY HURT. BUT HER INJURY KNOCKED HER OFF 
HER FEET FOR A FEW WEEKS AND MARGUARITE DECIDED IT WAS 
TIME TO MOVE. 
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Her doctor and her son got her into a fine new 

BUILDING. MaRGUARITE HAD TO MOVE QUICKLY AND HAD TO 
LEAVE TO HER SON THE PACKING, SELLING, AND SORTING THAT 
GOES WITH SUCH A MOVE. 

MaRGUARITE felt sad and upset LEAVING HER HOME. 
Her NEW APARTMENT WAS FURNISHED AND THOUGH SHE WANTED 
TO BRING A FEW OF HER FAVORITE CHAIRS AND TABLES WITH 
HER, THERE WAS NO ROOM. MARGUARITE WEPT WHEN SHE CAME 
INTO HER APARTMENT. HER SON BECAME CONCERNED AND PHONED 
A COUNSELLOR WHO PROMISED TO LOOK IN ON MaRGUARITE. 
MaRGUARITE CRIED AND TOLD THE COUNSELLOR ABOUT HER 

house, her furniture, and bits and pieces of her life. 
After a while, they had tea and Marguarite asked about 

THE apartment BUILDING, THE NEIGHBOURHOOD, AND ASKED THE 

counsellor if she "often sat around watching old ladies 
CRY?" Marguarite still got teary-eyed when she spoke of 

HER HOUSE, BUT THE COUNSELLOR DESCRIBED HER LATER AS 
"intelligent, AWARE, AND COMPETENT - WITH A GREAT SENSE 
OF HUMOR AND A LOVELY LAUGH. MARGUARITE IS FUN TO 
VISIT." 



WHY LISTEN? 

There are two reasons why it is important to listen 

CAREFULLY TO PEOPLE. FiRST. WE MUST HELP THE 
MaRGUARITES of THIS WORLD TO MAKE TRANSITIONS. It WOULD 
SEEM THAT ANYONE LISTENING CAREFULLY TO MaRGUARITE WOULD 

have understood what she was expressing with her tears 
and would have respected her experience. 

Secondly, by listening carefully, we can help the 
person in need to communicate more openly and fully. as 

HELPERS .WE HAVE A GREAT DEAL TO LEARN. We ARE 
ESPECIALLY SHORT ON WISDOM ABOUT THOSE WHO ARE THE 
ELDERS IN OUR WORLD. If WE WANT TO BE GOOD HELPERS. WE 

first must learn from them. 

In order to learn, we must understand the other 
person's point of view. By being understanding and 
empathic. we are listening effectively, as Marguarite 
was listened to. she was able to regain her balance and 

HER competence. ShE WAS IN THE PROCESS Of GAINING SOME 
PERSPECTIVE ON THE EVENTS IN HER LIFE WHEN SHE WAS 
HEARD. 

One CAN GAIN A GREAT DEAL OF WISDOM FROM THE 
PROCESS CF LISTENING. FrOM MaRGUARITE'S STORY. IT CAN 
BE LEARNED THAT PEOPLZ IN THIS STAGE OF LIFE NEED TO 
TELL THEIR STORY. ..THEY NEED TO TALK ABOUT EVENTS AND 
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PEOPLE SO THAT THEY CAN MAKE SENSE OF THE CHANGES THEY 
ARE MEETING. 

As WELL, IT IS IMPORTANT TO KNOW THAT EVERY CHANGE 
ONE MAKES ADOS TO THE EXISTING LIFETIME'S WORTH OF 

CHANGES. All of these must be adjusted to. Perhaps 

MOST IMPORTANT. IF ONE LISTENS CAREFULLY TO ANOTHER, ONE 
WILL DISCOVER THE OTHEK'S COMPETENCE AND CHARM. WhILE 
IT SEEMS SILLY TO MENTION THAT OLD AGE DOES NOT BRING 
INCOMPETENCE, THE NUMBER OF INSTANCES WHERE THE 
ASSUMPTION OF INCOMPETENCE HAS DONE MISCHIEF TELLS US 
THAT THIS TRUTH BEARS REPEATING. 



The following section will present a few simple 
practices that one must follow to be an effective, 
careful listener. 



HOW TO LISTEN 

Upon completion of this section , you will be able to 
describe a few simple practices that must follow to 
be an effective , careful listener. 
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PHYSICAL POSITION 

There are a few simple practices that can help one 
TO "listen" in a careful and effective way. Some of 

THESE INVOLVE PLACING ONESELF IN A PHYSICAL POSITION 
WHERE ONE CAN HEAR WELL. OnE MUST NOT BE PHYSICALLY 
ABOVE ANOTHER PERSON WHILE ATTEMPTING TO LISTEN. ThIS 
WILL SAVE A LOT OF STRESS ON NECKS AND REDUCE FATIGUE. 
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Get at eye level with the speaker. 



When two people face one another at eye level and 
maintain a close but comfortable distance, the chance of 
either being distracted. by passersby or by clocks. is 
MINIMIZED. Sometimes these practices require some 
ingenuity. ..as when the speaker is lying on a bed. but 
staying at an even eye level is too important to ignore 
no matter what the conditions. 




ROLE or THE LISTENER 
One of the most difficult lessons for a caregiver 
TO learn is that listening does not involve fixing up 

THE SPEAKER. If SOMEONE IS TELLING YOU OF HIS OR HER 
sadness, and begins TO CRY. XDUR JQS. 1^ HQI m JM£ AWAI 

Often, when we try to make people feel better, we end up 

TELLING THEM THAT THERE IS SOMETHING WRONG WITH THEM FOR 
FEELING AS THEY DO. ThIS IS TRUE OF ANY FEELING THAT 
FOLKS MIGHT EXPRESS... JOY. FEAR. ANGER OR WHATEVER. 




Listening is Helping 
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SLOW TIME 



The last practice, and perhaps the most basic, is 
that of going on "slow time". for various reasons, 
there are groups of people who must function at a slow 
PACE. These groups range from children to the 

PHYSICALLY HANDICAPPED TO THOSE WHO ARE OLDER. BEIMG ON 
SLOW TIME PROBABLY REPRESENTS A VERY HEALTHY STATE OF 
MIND. 

When one is on slow time one sees and hears many 

THINGS THAT OTHERWISE WOULD ESCAPE NOTICE. WhEN ONE IS 
LISTENING IT IS BEST IT ONE SHIFTS INTO SLOW TIME. ThIS 
MEANS THAT YOU MUST ACCEPT THE OTHER'S PACE OF SPEAKING, 
THE other's digressions, THE OTHER'S SENSE OF TIME. ..TO 
LISTEN ONE MUST TAKE TIME. BEING ON SLOW TIME SAVES YOU 
THE INEFFICIENCY OF BEING OUT OF RHYTHM WITH THE 
SPEAKER. 
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Slow Time 
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SUMMARY 

The practices that one should follow to be 

EFFECTIVE. CAREFUL LISTENER ARE." 



. Get at an even eye level with the speaker. 




. Be close... but respect the other's space. 



3. While you are listening, don't try to 
"fix things up", and ... 
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4. Get on slow time. 




APPENDIX 
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SCLECTID Readings 



Brammer, L.M. (1985). The helping relationship (3rd ed.). 
EnglcWOod Cliffs, NJ: Prentice -Hall. 

Levinson, D.J. (1978). Jml seasons qe a man's life. New York 
Alfred A. Knopf, Inc. 

Walsh, F. (Ed.). (1982). Normal family processes . New York: 
The Guilford Press. 

Additional Resources 

Place: National Film Board of Canada 
245 Main St. 
Winnipeg, Manitoba 
Canada, R3C 1A7 

'^SAYEfil In Ihi£ Field 

a dramatic film which portrays the frustrations and 
hostilities of two men who lack a sense of place and purpose. 
The older one, a war veteran now lost in time, and the 

YOUNGER ONE, AN AIMLESS DRIFTER, ARE CAUGHT IN CIRCUMSTANCES 
WHICH LEAD THEM TO BETTER UNDERSTAND EACH OTHER. STIMULATING 
IN THE DISCUSSION OF GOALS, AND THE PROBLEMS OF AGING. A 
TEACHERS GUIDE IS AVAILABLE. 

28 MINUTES : 35 seconds l66C"6l79"i27 

l^ELL Am £B£J1 

Two old people consider THE PROS AND CONS OF ENTERING AN OLD 
PEOPLE S HOME . NELL IS IN HER EIGHTIES, FrED IN HIS 

NINETIES.^ They are both strong-willed and independent, but 

THEY CAN T GET AROUND A3 EASILY AS THEY ONCE COULD. ThEY 
MUST CHOOSE BETWEEN DOING AS WELL AS THEY CAN ON THEIR OWN, 
OR MOVING TO A NEW SENIOR CITIZENS* RESIDENCE BEING BUILT IN 
THEIR COMMUNITY, WHERE THEY WOULD BE WELL-CARED FOR, BUT 
WHERE FEW DECISIONS WOULD BE LEFT TO THEM. WOULD IT BE 

rmzf Could they, after managing their own affairs for so 

LONG A LIFE, STiLL BE THEMSELVES? ThEIR DECISION PROVIDES 
USEFUL DEBATE FOR AUDIENCES. THE FILM WAS PHOTOGRAPHED AND 
DIRECTED BY NeLL S GRANDSON, Rl CHARD TODD. 

28 MiNUTEs:05 seconds Black & WHiTE""i66B"6i7r023"""NFB"" 
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Block A: Basic Knowledge of Aging Process 

Prog^iam Planning for Oldfp Adults 
Stereotypes of Aging 
Human Oevelophent Aspects of Aging 
Social Aspects of Aging 
Physiological Aspects of Aging 
Death and Bereavement 
Psychological Aspects of Aging 
A. 8 Confusion and the Older Adult 
A. 9 Nutrition and the Older Adult 
A. 10 Listening and the Oldza Adult 

Block B: Cultural Gerontology 
1.1 Ukrainian Culv?jre , R.? German Culture 

1:1:1 tei'crTlS! Z I^IS^ ^-^^ Communication and Adjustment 

3.3 French Culture ^ B.4 Native Culture 

3.3.1 Communication and Adjustment B.4.1 Communication and Adjustment 

B.4. 2 Communication and Adjustment 

Block C: Work Environment 
C.1 Work Environment I 



Noitl MOST MODULE'S ARE AVAILABLE IN TWO FORMATS: 

a) Print Format 

OR 

B) Interactive Video (Computer Assisted Television) Format 

Resource Materials: 

Handbook of Selected Case Studies 
User s Guide 
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